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POLICY 

The disability and inclusion policy applies to all persons employed within the Sight for 
Life Foundation Theatre.  
 
We are committed to improving access for people with disability, their families and 
carers to our services, facility and health information.  
 
Our intention is within our service and business context and to the extent that we can 
control environmental factors, to provide people with disability the same 
opportunities, rights and responsibilities enjoyed by other people in the community.  
 
We will also ensure that access for people with disability is a primary concern when 
health services and/or facilities are developed or modified.  
 
To ensure this commitment, we will develop a disability access and inclusion plan 
that outlines the steps we will take to ensure a disability-inclusive health service and 
review this plan annually.  
 

PLAN 

The disability access and inclusion plan will achieve these outcomes: 
 

1. People with disability have the same opportunities as other people to access 

the services of the Sight for Life Foundation Theatre. 

2. People with disability receive information from us in a format that will enable 

them to access the information as readily as other people are able to access 

it.  

3. People with disability receive the same level and quality of service from our 

staff. 

4. People with disability have the same opportunities as other people to provide 

feedback and make choices about their health care.  

5. People with disability have the same opportunities as other people to 

participate in any consultation on the development or modification of services 

and facilities. 

Disability access and inclusion plans are developed in consultation with the 
community and our staff, and are intrinsic in meeting the overall objective of ensuring 
a quality health service.   
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Elements of a disability-
inclusive health service 

Current situation Ideas for improvements 

Support partnering with 
patients, carers and other 
consumers with disability to 
improve the safety and 
quality person-centred care. 

Consumer Participation 
Policy & Procedure outlines 
our current systems and 
processes for partnering 
with consumers.   

Staff screen patients and 
develop a plan for disability 
support while admitted as 
part of the pre-admission 
process. 

Review and align current 
systems and processes to 
promote inclusion of 
consumers with a disability.  

Staff are empowered to 
make reasonable 
adjustments in the delivery 
of person-centred care, to 
ensure people are not 
disadvantaged or harmed. 

Staff are disability aware.  

 

Staff Education, Training 
and Competency Policy & 
Procedure outlines 
mandatory requirements for 
staff. 

Consumers offered 
opportunities to provide 
feedback on staff training 
needs. 

All staff at the health service 
complete training on 
disability and disability 
inclusion, and are aware of 
the rights of people with 
disability and their health 
needs. 

Policies are disability 
inclusive. 

Policies are reviewed 
regularly (minimum 2nd 
yearly).  

Consumers involved in 
review of key policies. 

When reviewing policies, 
identify whether they are 
disability inclusive and any 
aspects of policy that may 
unintentionally exclude 
people with disability. 

Service is physically 
accessible. 

Service is conducted on 
campus of Sydney and 
Sydney Eye Hospital 
(SSEH). 

Consumers offered 
opportunities to provide 
feedback and be involved in 
service planning and design. 

Conduct an accessibility 
audit and develop strategies 
to address identified barriers 
for people with disability, in 
consultation with SSEH. 

 

Communication strategies 
are in place. 

Interpreters available in 
languages other than 
English. 

Written patient materials 
available. 

Audio and video materials 
available on website. 

Consumers involved in 
review of patient-facing 
collateral. 

Staff education to include 
awareness of the different 
communication barriers that 
may be experienced by 
people with disability. 

 

The health service is 
equipped with strategies to 
address common 
communication barriers e.g., 
availability of sign language 
interpreters, adaptation of 
information sheets, use of 
visual or physical 
communication tools, as 

file://///sft.local/DFS/Data/POLICY%20AND%20PROCEDURE%20MANUAL/Consumer%20Participation.docx
file:///I:/POLICY%20AND%20PROCEDURE%20MANUAL/Staff%20Education%20Training%20and%20Competency.docx
file:///I:/POLICY%20AND%20PROCEDURE%20MANUAL/Staff%20Education%20Training%20and%20Competency.docx


Sight Foundation Theatre 
 

DISABILITY AND INCLUSION POLICY AND PLAN 

Page 3 of 4 12/05/2021 

appropriate to the patient 
population (identified in 
Patient and Risk Profile or 
through consumer 
feedback). 

Disability data available. Annual Patient and Risk 
Profile completed to 
understand patient 
demographic, monitor for 
trends and changes. 

Review data captured on 
disability, with a view to 
include in annual Patient 
and Risk Profile. 

Disability inclusion is 
continuously monitored. 

Quality Timetable outlines 
regular monitoring and 
evaluation activities.   

Review Quality Timetable 
with a view to ensure 
disability inclusion is 
adequately captured. 
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